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Néi dung do ddi ngii SVM phién dich tir tdc pham goc cua tac gia Herb Canada.
Déi ngii SVM khéng ndm giir ban quyén sdch.
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"Dung lam qud nhiéu viéc... tdp trung vuot troi sé 16t hon sw hoi ha bat tén vao
bdt ky ngay ndo."
- John Coleman (Nguoi sang ldp VIA Agency)

Hiy tuéng twong rang ban dimg trudc mot may ban hang tu dong nhu mot
khach hang. Diéu quan trong nhit ma ban nhin thay 1a gi? C6 phai 1a may moc
phuc tap khong? Tat nhién, nhung d6 khong phai 1 1y do duy nhét ban dang
dtng d6, ding khong? Vay thi diéu gi d6 d6 13 gi? Chinh xac, dé mua mot cai gi
do!

Khi mét khach hang tiép can mot may ban hang tu dong, ho thuong bi cubn
hat boi nhitng san pham duoc sip xép trén ké bén trong may. Ho c6 nhu cau
hoic mong muén mua san pham dé; do d6, hang héa 1a mot yéu td quan trong
d6i v6i doanh nghiép ctia ban. Chuong nay sé& thao luan vé cach lua chon hang
hoa tét nhit trong may ban hang tu dong dau tién ciia ban va mua no tir ai. Day

13 mot chuong trong yéu nén hiy chu y.

Trude khi ching ta bat dau, ban c6 biét rang trén thé gidi c6 khoang 15 triéu
may ban hang tu dong? Theo mdt bdo cdo thi truong cua Research and Markets,
sO luong may s& ting véi ty sudt ting trudng hang nim (CAGR) 1a 16,3% dén
nam 2024. Hon nira, trong sb 15 triéu do, ¢6 5 triéu may ban hang tu dong duoc
thanh 14p chi trén thi trudng M¥; d6 chiém 33% tong thi truong. Didu d6 c6
nghia rang thi trudng dang thich nghi v6i may ban hang tu dong, day 1a mot

trong nhimng thoi diém t6t nhat dé tham gia trd choi.

Ban da dua ra mot quyét dinh tuyét voi khi bit dau mot doanh nghiép voi
may ban hang ty dong. Bao céo ciing cho biét chu so hiru may ban hang ty dong
dang thém nhiéu két ndi vao cac may cua ho. Do do, theo thoi gian, chung ta s&

thdy su gia ting ctia may ban hang ty dong co thé ap déo cac ctra hang vat Iy
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chuyén ban cac san phim hodc thirc an mot lan. Hiy mang dén cho minh mot vé
hang nhat dé tham gia vao cudc cach mang va thu hit cang nhiéu loi nhuan cang
t6t bang cach lam viéc thong minh trong doanh nghiép cua ban. Hay thdo luan

thém mot vai sy that vé may ban hang tu dong.

1. Mot sy that tha vi vé may ban hang tu dong la ching khong chi gidi han
trong viéc ban dd an nhe va nudc ngot nhu cach ma hau hét moi nguoi tudng
tugng. Bang cach sir dung may ban hang tu dong ctia ban, ban ¢ thé ban bat cir

thir gi tir mot chiéc banh cupcake nho dén van phong pham.

2. Mot trong nhiing cong ty dd uéng lanh 16n nhét, Coca-Cola, di tao ra mot
tmg dung cho phép khach hang mua d6 udng. Cac may ban hang ty dong dugc
dat tai cac khu vuc truong dai hoc 1on trén khép Hoa Ky. Ho stir dung tri tué

nhan tao (AI) dé giao tiép v6i khach hang va hiéu nhu cau cua ho.

3. Mot s6 may ban hang tu dong c6 tinh ning doc dao cho phép ching tu
dong bat va tat. Vend misers 1a nhirng thiét bi nho c6 thé dé dang két ndi voi
may ban hang tu dong cta ban. Vay tai sao ban can n6? Nhiéu may ban hang tu
dong tiéu thu rat nhiéu dién (dic biét 13 nhimg may ban do ubng vi ching can
dugc gitr lanh subt thoi gian) dé hoat dong. Vi vay, viéc duy tri hoat dong cua
chung tré nén dat d6 mot chut, va hoa don dién nang thém dé co thé cudp di loi
nhuan cta ban. Do d6, dé giam tiéu thu dién ning xudng murc téi thiéu, vend
misers tat may & nhiét do thich hop dé tiét kiém dién. Piéu nay co thé 1a mot thir
ma ban can dé tiét kiém tién, dic biét 13 & nhirng khu vuc ma héa don tién dién

cao.

4. Trong nhirng ngay dau, may ban hang tw dong phan phdi ruou. Chung ta
nghi rang may ban hang ty dong luon di kém véi nude ngot, nhung lich six

khang dinh diéu nguoc lai. Trong nhimg ngay dau, hau hét cic may ban hang tu
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dong phan phdi rugu vang, bia va cac loai d6 uong c6 con khéac. Tuy nhién, chi

sau nam 1920, nudc ngot mai tré thanh mat trao luu phé bién.

5. May ban hang ty dong dau tién tai My phan phdi huong liéu bac ha tuoi.
Vao dau nam 1888, cong ty Gums cua Thomas Adams xdy dung mot may ban
hang tu dong phan phdi huwong liéu bac ha tuoi. Khi d6, ngudi ta quan tdm nhiéu
hon dén hoi thé ctia minh hon 13 nuge ngot; do do, khai niém may ban hang tu

dong da tré thanh mot thanh cong 16n.

6. Mot sb may ban hang ty dong tién tién co thé goi ¥ d6 uéng néu ban
khong chac chian phai mua gi. Piéu nay khong phai 1a diéu gay sbc 16n nhung
lai la mot tinh ndng tha vi. Mot $6 nguoi dén may ban hang ty dong va khong
biét chon loai nuéc ngot nao hoac thuong hi€u nao; do d6, moét tinh nang nhu
vay rat hiru ich. May cé thé hién thi céc go1y dd uéng dua trén b loc trude do
nhu cac muc dugc phan phé)i nhiéu nhét, phé bién, mdi, vv. Hau hét cac may

ban hang ty dong co tinh ning nay duoc tim thiy ¢ Tokyo va Nhat Ban.

HAY KY CANG KHI LUA CHON HANG HOA

Hau hét nhitng chi s¢ hiru may ban hang tu dong méi s& mua bat ky hang
hoa nao c6 thé va xép chung vao may. Tuy nhién, ban phai k¥ cang dé dat dugc
loi nhudn cao nhat tir khoan dau tu ctia ban. Muyc tiéu ctia ban khong phai 1a 1am
day may ban hang; muc tiéu 1a sip xép cac mit hang trong d6 mot cach chién

luoc dé thuc déy lurot mua.
Vi duy, ban di bao gid di vao mot trung tAm mua sam nhu Walmart, Target,

Costco, vv. chua? Sau do, ban s€ nhan théy ré'mg nhirng noi nay dugc thiét ké

mét cach chién lugce dé léy tién tir tGi ban. Ho gilt cac mat hang thuong duoc su
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dung cung nhau & khodng cach 16n nhau, hy vong ban di qua méat hang dé va

mua thém ma@t vai thir khac & gitra.

Th hai, cac san phém duoc sép xép mét cach chién lugc dé nhim vao
khéach hang dting. Cac mat hang thirc an hoac snack c6 cac nhan vat hoat hinh in
trén ching dé thu hat sy cha ¥ cua tré em khi ho di cung cha me¢. Mac du viéc
thanh toan duogc thuc hién bdi cha me, nhung ddi tuong khach hang myc ti€u la
tré em, khong phai ngudi 16n. Do d0, cic cong ty san xuit snack dic biét dam
bao rang cac nhan vat duoc t6 mau dep va nhin xudng. Nhiing loai snack nay
dugc dat ¢ ké trén dé khi tré em nhin thay, ching c6 cam tuéng nhu nhiing nhan

vat dang nhin ching va tao ra mdt &m chi vé mat tam 1y.

Pay 1a mot hanh vi tim 1y duoc st dung trong marketing va ban hang dé
thao ting ngudi mua hang. Tré em ngudng mo nhan vat nhin ho va thuc day cha
me mua snack do cho chung. B6 chi 1a mot khia canh ciia marketing; hang tri¢u
yéu t6 khac dang dién ra dong thoi dé dam bao khach hang tiéu tién nhiéu nhat

mdi 1an ghé tham.

Hiy quay lai diém ban dau, hiy k¥ cang voi san pham cta ban vi diéu do s&
quyét dinh liéu nguoi ta c6 mua ching hay khong. Khi ban cb ging tim hiéu

trudc khi dat hang vao may ctia minh, ban s€ c6 nhi€u lgi ich nhu sau:

San pham diing gitip tiét kiém chi phi

Viéc chon dung san phim dé cung cip trong may ban hang ty dong rat quan
trong. Ban c6 thé tiét kiém rat nhiéu tién bang cach chon diing nhiing thir thich
hop thay vi mua moi thir ban thiy. C6 thé c6 giam gia cho san pham d6; diéu
nay anh huong dén ngan sach tong thé ctia ban vi ban mua nhirng mat hang nay

theo s6 lugng 16n. Néu ban tiét kiém duoc ngay ca 1 d6 la trén mdi san pham
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khi mua sd lugng 16n, ban cé thé tiét kiém hang tram do6 la tuy thudc vao $6

luong sdn pham ban mua. Tat ca dugc cong don.

Chi chon nhirng san pham dwgc yéu cau

To1 thich mang lai nhiéu lya chon, nhung ddi véi nhirng chu sé hitu doanh
nghiép méi, didu nay 1a lang phi tién bac. Khi bat dau, ban chi nén mua cic san
pham dugc yéu ciu va s& duy tri trén thi truong trong mot thoi gian ngan. Chi
cung cap may cta ban véi nhitng mit hang nhanh chéng duoc tiéu thu va luu
thong nhanh chéng. Hién tugng nay sé& giup ban dam phan t6t hon véi cac nha

cung cap ctia ban va dat duoc thoa thuan hang thang t6t nhat vé hang ton kho.

Luén chon san pham t6t hon

Cac danh muc san phém ma ban lua chon 13 rao can dau tién. Viéc tht hai
ma ban nén lam 14 quyét dinh loai san pham va thuong hiéu nao phu hop voi
danh muc ban chon. Ludn ¢6 nhiing lya chon tdt hon, ré hon va dang tin cay

hon; tim ra chung va ban dé kiém loi nhuan.

TA4p trung vio san pham chat lwgng cao

T6i khong can noi diéu nay voi ban, nhung c6 mot cach dé nhanh chong pha
san: cung cap san pham kém chat luong. Moi nguoi thich nhiing thir chat luong,
va ban nén la nguoi cung cép cho ho. Ho s& biét ban qua chat luong va tré lai dé

mua nhiéu hon.

Nhitng yéu t6 nay khong thé dugc day du tinh toan khi ban voi vang mua
hang ton kho ciia minh. Vi vay, hiy danh thoi gian va k¥ cang vi d6 1a chia khoa

ctia ban dén thanh cong.
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NHA CUNG CAP

Bay gi0, sau khi ban hiéu cach chon hang hoa cho may ban hang ty dong,
hay tim hiéu nhitng nha cung cdp ma ban nén mua hang tir ho; bai vi dy luén 1a
mot yéu to quan trong trong kinh doanh. Khong c6 1y do gi dé ban voi vang mua
hang tir mot nguoi. Ban phai lva chon nha cung cip mot cach khon ngoan. Hay
dé t6i chi ra nhitng nha cung cap khac nhau cting véi mét s6 loi ich va han ché

ctia chung. Hay bat dau!

Nha buén

Ho 13 nhitng nguoi trung gian ban hang cho cac nha ban 1¢, t6 chirc va céac
chu doanh nghiép khéc, giéng nhu ban. Ho mua san pham truc tiép tir nha san
xudt va phan phdi ching véi quy mé 16n hon. Hau hét cac chu doanh nghiép
thuong thich tim mot nha budn tot vi ho ¢6 thé mua hang theo s luong 16n véi

gia thap hon. D6 1a mot trong nhing loi ich khi mua hang tir mot nha budn.

Loi ich tht hai 13 ban c6 thé nhan duoc da dang san phém tir mOt nha budn
duy nhét, diéu nay giup giam ap luc tim kiém nha cung cdp mdi cho timg mit
hang riéng 1é. Cudi cing, ban c6 thé dit hang theo bt ky kich thudc nao ban
mudn. Ban dau, ban c6 thé mua mot sb luong nho, kiém tra phan hoi tir khach
hang va néu két qua kha quan, ban c6 thé dat mot don hang 16n hon. Tuy nhién,
néu cic san pham ban mua khong hoat dong tot, ban c6 thé chuyén sang san

pham khac ma khong mat nhiéu ti€én hodc moi quan hé.

Nha buon duong nhu hap din & diém nay, phai khong? Tuy nhién, ciling co
mot sO nhugc diem. Thur nhat, cac san pham ban mua c6 thé c6 gia giam, nhung

phi van chuyén co thé dat do, dic biét khi co s& luu trit ctia ban xa cach. Do do,
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néu ban c6 thé hop tdc vé1 mdt nha budn gan may ban ban hang tu dong ctua

ban, di€u do s¢€ tuy¢t voi.

Thir hai, mot s6 nha budn cé thém phi ngoai viéc ban san pham. Do d6, néu
ban tim dugc mot nha budn khong tinh phi bd sung, d6 13 mot loi thé. Tuy
nhién, néu ho tinh mét khoan phi nho, ban c6 thé chon nha budn tinh phi thép

nhit va cung cdp san pham va dich vu chét luong tot.

Nhuoe diém thi ba va cudi cung cua viéc tiép tuc vo1 mot nha budn la: ho
c¢6 thé chi kinh doanh cac don hang sb luong 16n. Pung vay, mot s6 nha budn
cung cdp cac kich thudc don hang da dang. Tuy nhién, nhitng kich thudc d6 cé
thé c6 mot sb luong ti thiéu cao hon yéu cau ban dau cua ban. Do do, tuy thudc
vao ban c6 mudn tiép tuc va thuc hién mua hang hay dam phéan va cd gang dat

duogc thoa thuan tdt nhit vi mot moi quan hé 1au dai (quan trong hon).

Mai giéi

Moi gioi 1a nhiing ¢4 nhan hoat dong doc 1ap trong viéc budn ban san phém.
Diéu nay c6 nghia 1a ho khong phai 1a mot to chire, chi 1a nhimng dai 1y tu do
mua hang tir ngudn gdc va ban cho chu doanh nghiép (gitr mot murc loi nhudn
giita hai bén). Piém dang chu ¥ khi 1am viéc véi mot moi gidi 1a ho 1a nhiing
dai 1y ca nhan khong phu thudc vao mét ngudn cung duy nhit cho san pham. Ho
linh hoat trong viéc mua hang tir bat ky nha san xuat hodc nha budn nao. Néu
ban co6 thé hop tac vo1 mdt nha moi gioi tdt, ban c6 thé nhan dugc mét thoa

thudn hap dan bat ctr khi nao ban mudn mua hang.

Loi ich tht hai khi hop tac v&i mot méi gidi 1a ho c6 thé cung cap cho ban
nhitng san pham khong pho bién. Vi du, dé ting gia tri cia may ban hang tu

dong, ban co thé doi khi ban cac san pham hiém hoi trong mot thoi gian gidi
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han dé 1am hao htng khan gia thuong xuyén ctia ban. M6i gidi ctia ban 13 nguoi

c6 thé d& dang tim dugc nhitng mit hang d6 cho ban.

Mot trong nhimng loi ich quan trong 1a méi gidi dé tiép can véi chit doanh
nghiép méi. Méi gidi 1a nhiing nha thau doc lap; do do6, ho hop tac véi chi
doanh nghiép méi dé mé rong mang ludi khach hang cta ho. Diéu nay co thé 1a

co hoi cho ban gia nhap tro choi véi sy ¢ gang toi1 thiéu.

Tuy nhi€n, méi gidi that tuyét voi néu ban co6 thé tim dugc mot nguoi tt.
Tuy nhién, mot s6 moi gidi da kinh doanh tir nhidu thap ky va cé thé chi lam
viéc vé6i cac to chic hodc cong ty 16n. Do do, ho co thé khong tiép nhan chu

doanh nghiép nho v6i ké hoach thanh toan nho.

Mit ti€u cuc thtr hai ciia moi gion 1a ho cé thé chi doc quyén v61 mot thuong
hiéu. Mot 1an nira, 10ng trung thanh 1 tuyét voi, nhung trong trudng hop cua
ban, ban c6 thé can cac san phém khac nhau tir cdc thuong hi€u khac nhau, va

nhitng moi gidi nay c6 thé khong phu hop.

Cash and Carry

Cac don vi khac nhu nha ban budn va moéi gidi co thé cung cap cho ban cac
phuong thirc thanh toan linh hoat, nhung loai thuc thé nay (cash & carry) yéu
cau ban tra tién trudc. Ho khong cung cip bat ky dich vu giao hang ndo, vi vay
ban s¢€ nhan hang trong mdt ngay va thanh toan toan bo sb tién mot 1an va tu
van chuyén hang héa dén may ban hang cua ban. Ho chi cung cdp hang hoa;
trach nhi¢m cua ban la giao hang, thanh toan va tat ca nhiing vi¢c khac. Vi vay,
cash and carry 1a mét lya chon t6t néu ban co6 thé ddm nhan moi thi tir dau. Tuy
nhién, t6i khong khuyén nghi phuong phap nay cho hau hét moi ngudi vi ¢o

nhiéu sy lua chon tot hon.
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Cash and Carry c6 thé dugc hop tac voi nha ban budn (diéu nay tét). Ho co
thé cung cip hang hoa cho ban dung thoi han tric tiép tir nha ban budn. Vi ban
thanh toan day du, ban c6 thé tiiy chinh don dit hang theo ¥ mudn va ho sé& thuc

hién cho ban - s6 lugng san pham, kich thudc don hang, v.v.

Diém yéu duy nhat toi c6 thé tim thdy trong phuong phap cash and carry 1a
ban phai tra toan bo sb tién trude. Khi 1ap ngan sach, ban phai thém tong so tién
ban dau vao. Ciing c6 kha ning ngudi ma ban mua san pham (st dung cash and
carry) c6 thé cach xa vi tri may ban hang ctia ban. Piéu d6 s& ting thoi gian va

chi phi giao hang va 1am ting nguy co hu hong san pham.

Supermarket Memberships

Siéu thi cling cung cip dich vu cho khach hang ca nhan. Ban c6 thé di vao
nhu mot khach hang thay vi 1a mot ddi tac va mua cac mat hang ban can theo sb
lwong 16n. Hau hét cac noi thyc hién cac chién dich quang cdo va vu dai giam
gid manh dé thu hut khach hang méi. Pay 1a mot cach tuyét voi dé bat dau va co

hang ton kho ban dau cho doanh nghiép.

Mic du viée lua chon san pham c6 thé bi giéi han va ban c6 thé phai tra mot
khoan phi hang nam, si€u thi 1a mot noi tuyét voi cho may ban hang tu dong.
Noi d6 ludn dong ngudi mua hang hang ngay, va moi ngudi san saing mua. Ban
hop tac véi siéu thi va ban hang bang may ban hang ty dong ctia minh; bat ky

lg1 nhudn nao ban ki€ém duogc, ban s€ chia s¢ mdt phan véi ho.

Siéu thi m¢ ctra cho cong ching nén s6 lugng hang ton kho c6 thé khong
con néu ban cham tré. Vi vay, néu ban da quyét dinh sit dung thanh vién siéu

thi, hdy mua hang ngay thay vi chd doi va ting thém ton that do tri hodn.
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Pé hra chon nhitng mit hang phu hop cho may ban hang ty dong ciia

ho, hay tré 1oi cac cau héi sau

- San pham nao phd bién nhét?

- Xu huéng thue pham cho ban biét diéu gi?
- Ngan sach cua ban 1a bao nhiéu?

- Nhu cau va muc tiéu ctia ban 13 gi?

- Cac mat hang nao gay hing thu cho ban?

Pé tim kiém nha cung cip phi hop, hiy sir dung nim buée sau:

- Tim kiém trong cac thu myc truc tuyén

C6 nhiéu thu muc tryc tuyén noi ban c6 thé tim danh sach cic nha cung cap
budn si t6t nhat cho bat ky danh muc san pham nao. Cac thu muc truc tuyén
gitip d& dang tim cac nha cung cip t6t va cung cip thong tin hitu ich.

- Trién 1am va héi cho thuong mai

Céc trién 13m thuong mai ban 1¢ 13 noi tuyét voi dé tim nha cung cap. Cac
nha ban 1é va nha san xuat trung bay san phdm méi nhit cta ho cho coéng chung
tai cac trién 1dm thuong mai. Diéu nay gitup cac nha ban 1é dé dang thao luan
kinh doanh vé&i nha cung cdp va dit cdu hoi cho ho. Hau hét thoi gian, cic nha

trung bay tai trién 1dm thuong mai c6 nhing giao dich tuyét voi.

- Céc 4n pham kinh doanh

Smart Vending Machines www.smartvendingmachines.net/



http://www.smartvendingmachines.net/

Nhén cac ban tin va tap chi lién quan dén kinh doanh. R4t c6 thé, mdi cong
ty quang céo trong nhimg tap chi ndy 1a nha san xuat hoic nha cung cép. Trong

cac quang cdo tap chi, nén c6 mot s6 chuc nha cung cap.

- May tim kiém

Mot cude tim kiém nhanh trén Google s& cung cap cho ban mot s6 két qua,
ding gidi han nghién ctru cta ban chi trong trang 1 va 2, ma ban nén di xa dén
trang 4 va 5; ban s& bat ngd. Néu ban mudn tim nha cung cép dia phuong, hiy
dat vi tri ca ban vao truy van tim kiém, va dimg quén xem qua danh sach tim

kiém lién quan cua Google.

- Gioi thiéu

Hé1 cac ctra hang, nhém hodc cau lac b trong khu vuc ctia ban dé duoc go1
y. Ngay ca khi ho khong biét truc tiép bat ky ngudi nao, ho ciing co thé biét ai

d6. Ludn c6 co hdi khi ban kham pha céc lién hé cia moi nguoi.

Pé sip xép hang trong may ban tw dong mét cach hiéu qua, hiy tham

khao nhirng goi y sau:

- Tao kho hang dau tién dic biét

Ngudi ta sé& xdy dung ¥ kién cia minh dua trén cac mit hang nhan duoc tir
may ban ty dong va véi gia ca nhu thé ndo. Do d6, kho hang dau tién 13 mot
trong nhitng yéu t quan trong nhat. No ciing giup ban hiéu rd san pham nao

dang hot trén thi trudng va san pham nao khong.

- Theo ddi doanh s va kho hang
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Theo ddi doanh s6 ban va sb lwong hang con lai trong may sau mot khoang
thot gian nhét dinh. Néu mot mat hang hét hang hoac chi con mot vai san phém,
ban biét rang san pham d6 13 thiét yéu ddi véi nhitng nguoi di bd qua may cua
ban. Vi véy, lan mua hang tiép theo, hiy mua nhiéu hon cc mit hang pho bién

hon va it hon cadc mat hang khac dé tao ra nhi€u yéu cau va duy tri su da dang.

- Thay thé mat hang khong ban duoc

Néu mot mit hang khong dugc ban, ban ¢ thé thay thé bang mat hang dang
dugc yéu cau dé tao ra ngudn cung cap méi. Goi y khac 1a hoi chi s¢ hiru khach
san, trung tdm thuong mai hoac bat ky dia diém nao ban dat may ban ty dong.
Hoéi ho mat hang ma nguoi ta mua nhiéu hon, tir may cia ban hay tir may khéc.

Ho c6 thé biét va cho ban biét vi ban s& tra hoa héng cho ho.

Khi ban dén tham may ban hang tu dong ciia minh, ban nén mang theo thém
hang ton kho phu dé truong hop nhitng mit hang trude da ban hét. Néu ban c6
mot may ban hang ty dong thong minh, ban sé& biét chinh xac bao nhiéu hang
hoa ban can. Tuy nhién, ban ciing c6 thé nhé va phan tich cac ban ghi ctia minh
dé xac dinh nhirng san phém duoc ban hét trude va co nhu cau cao hon. Sau do,

ban ¢6 thé mang nhitng mat hang d6 dé nap lai may ban hang tu dong.

Hon nifa, toi thich gdp g& khach hang ciia minh khi t6i dén dé nap lai hodc
stra chita may ban hang ty dong. Piéu nay gitp khach hang cta toi c¢6 thé chia
sé voi toi vé nhimng trai nghiém cua ho. Doi khi, khach hang khong ghét ban
hodc doanh nghié¢p ctia ban; ho thyc su dang gap van dé ma ho mudn chia sé véi

ban. Ban phai sin 10ng ling nghe ca hai phia dé dua ra quyét dinh thong thai.
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Khi khach hang cta ban cho biét nhitng diéu gi d6, hiy ghi cha chiing mot
cach 16 rang va xem xét chung. Néu ban nhan thay nhiéu nguoi gip cing van dé
tuong tu, hiy khic phuc chung ngay lap tic. Nguoc lai, néu nhiéu nguoi thich
tht mot trong nhitng dac diém cua ban, hay tan dung diéu d6 va tiép thi kinh
doanh ctia ban bang cach tin dung dic diém d6 ma nguoi ta yéu thich. No6i

chuyén v6i khach hang 13 mét tinh hudng cing ¢6 1oi cho ban; ding bo 13 né.

Khi ban m¢ may, cong viéc dau tién 1a thu thap "bao cdo ban hang" duoc
luu trir trén may. Ban co thé ghi chu no trén dién thoai, may tinh bang hodc iPad
cua ban, hodc st dung mot cudn sb ghi cht cli. Ngoai ra, kiém tra sd tién ma
ban da thu duoc sau giai doan ban hang trudc d6. Tuy nhién, nhu té1 da dé cap
trong cac chuong trudce, ban khong can phai ghi chi chi tiét néu ban c6 mot may
ban hang ty dong thong minh. N6 s& cung cap cho ban mot bao cdo ban hang

truc tiép trén thiét bi di dong cua ban.

- Trudc khi ro1 di

Kiém tra danh sach kiém tra ctia ban va xem ban d3 nap du hang hoa trong
lan kiém tra thuong xuyén cta ban dbi voi may ban hang tu dong. Néu van con
mot s6 mit hang chua duoc nap va ban khong c6 ching, ghi chi lai va quay trd
lai voi hang hoa. Kiém tra xem moi th@ ¢6 hoat dong muot ma hay khong, sau

d6 ban c¢6 thé roi khoi diém dat dé di dén diém dit khac hodc tré vé nha.

D6 1a tat ca cho bay gid; trong chuong sap toi, ban s& hoc cach quan 1y may
ban hang tw dong cua minh. Kinh doanh may ban hang tw dong khong doi hoi
quan ly nhiéu, nhung chic chin c6 mét sb meo co thé hiru ich. Ban s& hoc duge

tat ca trong chuong tiép theo.
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LIEN HE
MAY BAN HANG TU DPONG THONG MINH SVM
@ Website: https://www.smartvendingmachines.net/vi/
* Email: sales@hyperlogy.com
@ Hotline: 096.715.8668 | 024.3395.5588

L= Pia chi: Tang 2 tda nha Trung Yén Plaza, s6 1 Trung Hoa, Cau Giay, Ha Noi
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