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Vending Machine Business Unlocked A step-by-step guide to start and grow

your vending business — Herb Canada
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Néi dung do ddi ngii SVM phién dich tir tdc pham goc cua tic gia Herb Canada.
Déi ngii SVM khéng ndm giir ban quyén sdch.
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CACH LUA CHON MAY BAN HANG TU PONG

“Mot thanh céng kinh doanh tuyét voi thuong khéng dat dwoc bang cdch chi
dudi theo loi nhudn, ma dén tir Iong tir hdo trong céng viéc. D6 chinh la niém tw
hao khién kinh doanh tré thanh mét nghé thudt tinh té.”

- Henry L. Doherty (Nha tai phiét, nha san xudt dau mo -

Viéc mua mot chiéc may 1a rat quan trong d6i v4i cong viéc kinh doanh
ban hang tu dong cua ban. Tuy nhién, ban khong thé thanh cong trong kinh
doanh nay néu tir chéi danh thoi gian dé xem xét va lwa chon nhiing su lua chon
tdt nhat ma thi truong hién c6 danh cho ban. Hay dé toi ndi cho ban biét, co rat
nhiéu mdy c6 san, nhung khong phai tit ca déu phu hop véi nhu cu cua ban.
Mot s6 may t6t, mot s6 trung binh va mot sb khong phu hop voi ban. Chuong

nay s€ gitp ban chon duoc chiéc may 1y tudng cho cong viéc cua ban.

Viy tai sao viéc chon mét chiéc may phu hop lai trd nén vo cing quan
trong? Pé trd thanh mét doanh nhan co trién vong, ban can 1a nguoi biét danh
gia cong cu cua minh. Chung 1a mot yéu t6 vo ciing quan trong cho cong viée
kinh doanh cta ban. C6 mét cau trich dan ndi tiéng tir Abraham Lincoln: "Hay
cho t6i sdu gid dé chat mot ciy, va toi s& danh bon gio dau tién dé mai sic cai
riu." Trong truong hop ciia ban, chiéc mdy ban hang tu dong chinh 1a cai riu d6

- hdy suy nghi vé diéu do.

Hiy tuwong tuong néu ban bit ddu mot cong viée ban hang tu dong ma
khong tim dugc chiéc may hoan hao dé dap Gmg nhu cau cia ban, thi tit ca thoi
gian, tién bac va nang lugng ban dau tu vao d6 s& trd thanh mét sy lang phi
hoan toan. Chiéc may cua ban phai hoat dong tdt, khong gay thiét hai tai chinh,

dé dang stra chita hodc thay thé, va tién loi dé cung cp san pham theo cach ban
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mong muon. Bén canh do, c6 thé c6 nhitng yéu cau khac ma chi€éc may can dap

ung, va ban can ki€ém tra du cac tiéu chi trudce khi quyét dinh mua.

Hay thuc hién mot hoat dong nhd, ngdi xudng va liét ké tit ca cac yéu cau
vé may ban hang tu dong ciia ban trén mot to gidy - diéu nay s& giup ban c6 su
rd rang khi bt diu qua trinh mua sim. Pung chip nhan ngay chiéc may dau
tién ma ban gdp phai, vi co thé c6 mot lya chon ré hon va thuc té hon. Thay vao
d6, hiy tién hanh nghién ctu k¥ ludng, va ban s& tim dugc chiéc may hoan hao

nhu mong doi.

Lam chi hodc diéu hanh mot cong viéc ban hang tu dong mang lai co hoi
kiém loi rat 16n cho ban. Ban c6 thé mua cac may da qua str dung véi gia thap
hon so vé&i gia trj thi truong, kém theo gidy phép va tuyén dia diém can thiét.
Ban c6 thé bit diu mot hé théng nhuong quyén hoac tré thanh mot phﬁn cua hé
thdng nhugng quyén 16n hon; tién s& don vé tir ca hai phuong an. Ban ciing c6
thé ban lai cac may cli ciia minh va kiém tién dé mua may mdi, hodc cho thué
cadc may cua minh cho nha diéu hanh khéac va dé ho thuc hién cong viéc ganh

ning, trong khi ban thudng thirc ca phé va tién 1ai tir viéc kinh doanh.

CAC LOAI MAY BAN HANG

1. May ngoai troi
Khi ban doc thuat ngir nay, diéu gi hién Ién trong tim tri ciia ban? Cong
vién? D6 an nhe? D6 udng? Do chinh 13 ¥ nghia chinh xac cia ngoai troi. Pay
la nhitng may ban dd an hodc d6 uéng tai cac cong vién cong cong, vuon hoa,
v.v. Ban khong chi c¢6 thé ban thuc pham, ma con c6 thé ban cac mat hang khac
ma moi ngudi co thé can khi & ngoai troi, nhu cung cip dd cip ctru, bd sung

nang lugng, v.v.
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2. May thong minh
Pic diém ndi bat cua may ban hang tu dong thong minh, nhu di thao
luan trong cac chuong trude, 1a cung cap cac phuong thirc thanh toan khong tiép
xuc sang tao. Hon nira, viéc thu tién, sap xép va cung cip ciing duoc thuc hién

mot cach thong minh (tién loi hon va it phién toai hon).

Mot trong nhimg dic diém ndi bat cia may ban hang ty dong 1a thanh
toan thong minh, cling dugec mo rong dén cac thiét bi di dong ciia khach hang.
Diéu ndy c6 nghia 1a ho c6 thé thanh toan bing tmg dung di dong, dam bao
thanh toan khong tiép xfic va giao hang. Nhitng may nay rat hiru ich trong

nhirng noi co6 thé cd nguy co 6 nhieém, nhu cac phong thi nghi€ém hodc nha may.

3. Merchandiser
Madéy béan hang tu dong loai nay thuong dugc dat & cac khu vuc quan
trong nhu khach san, van phong va cac nganh cong nghi€p 16n. Vi dy, trong moi
truong van phong, nhimg may nay c6 thé ban thé danh thiép va van phong pham
(but, viét chi, sach, v.v.). Ngoai ra, ban c6 thé st dung ching dé ban cac san

pham vé sinh c& nhan, cac bo dung cu nhu hop cuu tro covid-19, v.v.

4. May tuy chinh
Ban sé& bat ngo khi biét raing mot chiéc may ban hang tu dong tuy chinh
d3 dugc phat minh 1an dau tién & Hy Lap hon 2000 nim trudc, theo betson.com.
Mot chiéc may ban hang ty dong tity chinh khong khac biét so v6i nhitng may
thong thudng, chi co diéu rang ching c6 thuong hiéu duoc khic trén mit may.
Vi du, ban c6 thé in tén thuong hi¢u, chir cai dau, logo, khau hiéu, nguyén tac,

muc ti€u, v.v., trén may dé lam ndi bat nd gitra ddm dong.
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Bay gio khi ban da hiéu dugc hau hét cac loai may co6 san, tai sao khong
chia sé mot s6 lua chon vé may ban hang ty dong? Vay hiy lam diéu d6 trong

phan tiép theo.

CAC LUA CHON MAY BAN HANG TU PONG CO SAN

Ban c6 nhiéu lua chon khi chon loai hinh kinh doanh may ban hang ty dong.
Khi t6i néi hady kham pha céac lya chon cta ban, ban biét loai may ma ban can.
Thay vi lang phi thoi gian cudn trang trén cac trang web khac nhau, hay dat maot

s6 muc tiéu va tim kiém dé dé dang hon. Dudi day 12 mot so Iya chon cho ban:

1. Thirc dn va dd udng
Ban c6 thé bit dau véi mot may ban dd an hoidc d6 uéng ma hau hét moi
nguoi st dung. Vi duy, hau hét cac may ban hang ty dong ban thuc phém, dd an
nhe va dd uéng nhu nudc ngot, ca phe, v.v. Do do, néu ban khong mudn dam
nhan rdi ro trong viéc phat minh diéu gi d6 méi, ban co6 thé tuan theo quy tic

chung va ban nhiitng gi moi nguoi khac dang ban - thirc an va do udng.

C6 nhiéu loai may; mot sé may chi cung cip cac mit hang thyc pham,
mét sd chi cung cép dd uéng, mét s6 chi cung cép mét loai cu thé cua thic an
hodc d6 udng, va mot sé cung cap su két hop cua ca hai - hiy mua may phu hop
véi nhu cau cua ban. Ban con c¢6 thé c6 dugc mot chiée may dac biét; ching ta
s& thao luan vé diéu nay sau. S¢ thich cta ban ciing c6 thé thay doi dua trén vi
tri ban lya chon. Ban c¢6 thé chon mot may ban thirc an cho mgt noi va mdt may
két hop cho noi khéc; diéu quan trong 13 diéu khach hang mudn vao bt ky thoi

diém nao.
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Ngay ca trong linh vuc thuc pham va d6 uong, cling c6 nhiéu lya chon
con nhu d6 udng khong con, dd an nhe, ca phé, may nau chin hoac dong lanh,

may két hop, v.v. — hay chon mét cach khon ngoan.

2. Cac may chuyén biét
Nhu tén goi, day la loai may ban hang tu dong ban mot loai hang cu thé
cho da sb khach hang, nhu bang dan vét thuong, phu kién cong nghé, san pham

lam dep, v.v.

Cac méay chuyén mon c6 thé giéng nhu cac may thong thudng khac hoic
tham chi 1a cac may ban 1€ ty dong. Bén canh do, ban c6 thé ban cac mit hang
chuyén nganh ddc biét nhu dd uéng nong, sac dién thoai, tai nghe, géi, san
pham giat 13, dia DVD, dia CD, san pham y té, v.v. Néu c6 nhu cau vé nhiing
mat hang nay tai dia diém ban chon, céac may chuyén biét cé thé 1a mot ngué)n

thu nhap tuyét voi cho ban.

PE CHON PUNG MAY BAN HANG

D¢ chon may hoan hdo, ban can dat cho minh mdt s6 cau hoi. Hay suy
ngam vé ching va ban s€ tim thay nhiing cau tra 161 ma ban dang tim kiém.

Dudi day 1a mot s6 cau hoi quan trong:

Céu héi dau tién la: "nhu ciu kinh doanh cua ban 1a gi?" Piéu quan
trong 1a hiéu rd nhirng gi ban va doanh nghi¢p cua ban can. Vi dy, khi tim kiém
mot may, ban c6 thé phan tich loai san phdm ma ban ban (d6 in, hang hoa hang

ngay, do an nhe, do udng, v.v.)
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Hon nira, sau khi ban d3 rd vé doanh nghi¢p cua minh. Ban cling nén li¢t
ké tat ca cac tinh ning s& lam cudc séng cia ban véi vai trd 14 chu doanh nghiép
tr nén dé dang hon. Mot sé tinh ning tuyét voi bao gom kiém tra ty dong hang
tdn kho, thanh toan muot ma, canh bao hang tdn kho, téng quan di dong, v.v.
Ban biét rﬁng minh da tim dugc moét giao dich tdt néu nhitng tinh ndng nay dugc
cung cdp trong mdt may duy nhit. Tuy nhién, dimg voi vang, ban can tra 1oi

thém cau hoi trude khi tiép tuc.

Céu héi thir hai 1a: "nhimg gi khach hang ciia ban mudn?" Diéu quan
trong 1a ban c6 thé mudn mot diéu gi d6, nhung ban khong phai 14 khach hang
ctia minh. Do d6, ban can nghién ctru xem khach hang muc ti€u cua ban mudn
gi tir ban. Loai san pham nao 1a ma khach hang muc tiéu cta ban mong mud6n?
Ho mong muén nhan san pham d6 vao thoi diém nao? Ho dang mua hang nhu
thé nao hién tai? Lam thé nao céc may ban hang cua ban c6 thé lam cudc séng
ctia khach hang dé& dang hon? Pay 14 nhitng cau hoi chi tiét phat trién tir cdu hoi
nay. Hay tra 10i tat ca nhiing cau hoi nay, va ban s& c6 mot hiéu biét va su ro

rang tdt hon vé khach hang muc tiéu va nhu cau thi truong cua ban.

Cau héi thir ba 1a: "lam thé nao dé ban c6 thé nang cao trai nghiém cua
khach hang?" Khong chi dap tng nhiing gi khach hang mudn, ma con ¢ ging
cai thién trai nghi€ém cua ho, d6 12 mgt khia canh quan trong. Tuy nhién, céc
cong ty 16n thanh coéng nhd vao trai nghiém tuyét voi ma ho mang dén cho

khach hang. Starbucks 1a mét vi du tuy¢t voi.

Ho c6 thé tinh mot sd tién khong hé nho cho mot ly ca phé vi ho tao ra
mot trai nghiém tha vi cho tt ca moi ngudi khi budc vao cira hang. Ho cha ¥
dic biét dén nhirng chi tiét nhé nhu mui ca phé ban cam nhan khi budc vao mot

Starbucks khong thé so sanh dugc. Nguoi ta ndi rang khong cho phép nhan vién
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cua ho xit nudc hoa vi c¢6 thé 1am xao lac mui ca phé ma moi nguoi yéu thich.
Nhiing chi ti€t nhu thé nay nang cao trai nghiém cua khach hang. Ban c6 thé

lam gi dé nang cao trai nghiém cta khach hang cta ban?

MAY MOI, MAY CU, MAY PA PUQC SUA CHUA?

C6 nhiing khéc biét rd rang gitra mt may ban hang tu dong madi1 va mot
may da qua sir dung hodc di dugc sira chita. Chung ta biét raing may ban hang
tr dong di qua st dung hodc di duoc stra chita co gia thip hon nhiéu so vai
may mai, giup ban tiét kiém tién. Néu ban c6 du tién dé mua mot may maoi
nhung khong chic chan liéu doanh nghiép c6 thanh cong hay khong, ban c6 thé
mua hai may di qua st dung va thir nghiém. Tuy nhién, c6 mot sé diéu can luu

v khi mua may da qua st dung hoac da dugc sua chira.

Khi mua mdt may ban hang ty dong da dugc sura chira, ban khong thé
chac chan 100% rang may dang trong tinh trang hoan hao. May c6 thé c6 mot sb
16i, hodc chii s& hitu trude d6 co thé giitr chia khoa ctiia hom tién ctia may. Tuy
nhién, diéu nay thuong xay ra hiém va ban cé thé thay d6i chia khoa dé dam

bao.
Tat nhién, ban hiéu tai sao mua may moi tét hon, nhung do6i khi ban
khong du tién dé mua mdy méi. Pay 1a 1y do tai sao nhiéu doanh nghiép mua

may da qua st dung hoac da dugc sua chira, dac biét 1a ¢ giai doan dau.

Dudi day 1a mot s6 cau hoi quan trong can dat trude khi ban mua mdt

may moi, da qua sir dung hodc da dugc stra chira:

Ban c¢6 so tien 1a bao nhiéu?
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Hau hét thoi gian, viéc mua mdt may ban hang tu dong da qua st dung
hodc da dugc sua chita s€ ré hon nhiéu so véi viéc mua may maoi. Tuy nhién,
may ban hang tu dong da qua sir dung c6 thé khong cé cac tinh nang giong nhu

may maoi, di€u nay co thé gay kho khdn néu ban can nhiing tinh nang do.

Vi tri

Cac dia diém khac nhau cin cac loai thiét bj khac nhau. Vi dy, so sanh
cac may yéu cau cho mét trung tAm mua sim méi véi nhitng gi can thiét cho
mot cong truong xay dung. Khach hang trong trung tim mua sim méi mong doi
théy nhitng may mdi voi cong nghé tién tién nhat. Vi tri xac dinh loai may ban

nén chon, sao cho phu hop véi diéu do.

May hoat dong nhw thé nao?
Giéng nhu khi ban mua mot chiée xe da qua st dung hodac da duogc stra chira, cé

kha ndng n6 co6 van de, vi vay viéc tim hiéu vé tinh trang may la rat quan trong.

Dich vu hju mai
Quan trong la biét dich vu hau mai nhu thé nao, va ban co thé xac dinh
diéu nay bang cach dit cau hoi nhu:
e May c6 thé duoc sira chita khong?
e (o thé d& dang tim thay linh kién gan day khong?
e (6 cac chuyén gia ki thuat dja phuong va c6 thé tiép can d& dang khong?

e (o thé bao hanh ap dung khong?

DANH SACH KIEM TRA KHI MUA

Diéu nay co thé 1a mgt bay néu ban mua sai may, ban c6 thé mat rat nhiéu

tién trude khi bit dau kinh doanh. Phan tdi té nhat 13 néu ban méi bat dau, ban
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tham chi khong biét cAn tim nhitng gi khi mua may ban hang ty dong. Ba goi y
dé tranh lang phi thoi gian va tién bac:

Thuong hiéu va mau may la gi?

Trudce tién, ghi lai tén thuong hi¢u va s6 hiéu mau cua cac may ban hang
tw dong da qua sur dung. Sau do, kiém tra truc tuyén dé xem xem mau dé c6 con
dugc san xudt hay khong va liéu co sén linh kién thay thé hay khong. Ban ciing
c¢6 thé tim thdy nhimg danh gia cho biét xem thuong hiéu va mau may di timg
gip van dé trong quéa khir hay khong. Ban ciing mudn kiém tra xem mau may c6
twong thich véi viée 1ap dit hé théng thanh toan bang thé khong, néu may hién
tai chua c6 hé thong do.

Co ché thanh toan trén may la gi

Ban phai biét hé théng thanh toan nao dugc cai dat trén may. Sau do,
danh gia xem no hoat dong ding cach, tim hiéu vé vu va nhugc diém cta nd, va
dam bdo gia ca phan anh nhitng diéu ban d3 tim hiéu, dic biét néu ban can nang
cap hé thong.

Pam bio moi thir hoat dong.

Duéi day 1a mot s6 diéu ban nén kiém tra dé dam bao ching hoat dong:

e Man hinh hién thij truéc

e MJdi ban phim sb.

e May chép nhan tién mat

e Tit ca day va day cap duoc dit dung vi tri

e May doi tién xu

e Kiém tra xem moi dong co va cudn cam co quay khong.

e Tu lanh: Trudc khi dén, hiy yéu ciu ngudi ban két ndi may va dat dd
udng vao dé ban c6 thé dam bao né hoat dong.

e Kiém tra xem no sach hay ban.

e Quat va may nén tu lanh.

e May chap nhan tién gidy
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Chay chén do4an néu cé sin.

To1 gia dinh ban da st dung cac bude dugce trinh bay trong chuong nay va
hién da s& hiru mot may ban hang ty dong. Bay gio ban da c6 may cia minh,
chung ta s& tim hiéu vé cach cung cAp may bang nhimg mit hang ma ban chon
trong chuong tiép theo. Xin vui 1ong khéng bo qua chuong nay vi né rat quan
trong ddi vé6i kinh doanh cta ban. Ban sé& tim hiéu cach chon san phém phu hop,
noi tim ching, cich quan ly moi thtr va nhiéu hon nita! Gap lai ban trong

chuong sau.

LIEN HE
MAY BAN HANG TU DONG THONG MINH SVM
@ Website: https://www.smartvendingmachines.net/vi/
* Email: sales@hyperlogy.com
@ Hotline: 096.715.8668 | 024.3395.5588
== Dia chi: Tﬁng 2 toa nha Trung Yén Plaza, s6 1 Trung Hoa, Cau Giéy, Ha No1
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